
AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2022

M
arch

23
4:27

PM
-SC

PSC
-2022-120-E

-Page
1
of20

August 24, 2021 ~ Page 2 of 6 Q
WELLS
FARGO

Overdraft Protection
This account is not cunantly covered by Overdraft Protection. If you would like more information regarding Overdraff Protection and eligibtTity requirementsplease call the number listed on your statement or visit your Welh Fargo branch.

Transaction history

Cafe
Check

Number oeposits/
Additions

Ifnhdraws/s/
Subtmcfions

Era//ng da/fy
balance7/28

8.62
38.70 ct4.51

8.62 -34.51

sll 900.00
50.00 815.49

25.00

83.00

8/4

8/4

5.00

10.00
8/4

8/4

8/4

20.61
25.00
25.00

30.00

8/4

8/4 Btt Pa Electdc Bill Mobile xxxx & on Ohos 81.00 384.88
21.56

8/5
37.80

8/5
295.22

11.00

50.00

6.00 233.22

6.47

25.00
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lQ DUKE duke-energy.corn'e ENERGY. 800.452.2777
PROGRESS

YOUr Energy Bill
Service address
JOYCE A ROWELL

MARION, SC 29571-4318

page 1 of 4

Bill date Jul 12, 2021
For service Jun 29 - Jul 9

10 days

Billing summary

dt  Account number.

Eltctric (kWh)

Current Month

640

Total ari(cunt due Auff 05

Your usage snapshot
Electdc usage.history

kWh 2020

2.400

1,800

1.200

$80.03 . ~

'021

ar Apr May Jun, Jul

Jul 2020

2,303

Thank you for your payment.

Your billing due date has been changed as you requested and is
reflected on this bill. Current charges are due on this new due date,and any balance forward is due on the date shown on your prior bill.
Summer weather can mean higher temperatures and higher energyusage. Get tons of ideas to help you cool down your summer energy
bill at duke-energy.corn/SummerHeat.

Do you or someone you know need help with energy bills or otheressentials as a result of the pandemic? Help is available through newand existing federal assistance programs for those that qualify. Visit211.org or dial 2-1-1 to get started.
As )equired by law, the Public Service Commission of South Carolina
(PSCSC) has conducted a public hearing to review Duke EnergyProgress'lant operations and fuel costs as well as costs incurred
to encourage distributed energy resources. Following this review,
the PSCSC approv'ed an updated distributed energy resource rate
and fuel cost component-,-which includes certain environmental and
capacity costa, of retail rates paid by all Duke Energy Progress'outh
Carolina retail customers. As a result, fuel rates for the following
customer classes will decrease to the following rates, which include
gross receipts tax and regulatory fees; Residential at 2.3724/kWh
and Lighting at 1.8844/kWh. Fuel rates for theGeneral Service
(demand) customer class will decrease to L8844/kWh plus increase
to $ 1.63/kW, which indudes gross receipts tax and regulatory fees.
Fuel rates for General Service (non-demand) customer class will

„ increase to 2.4864/kWh, which includes gross receipts tax and
regulatory fees. DEP shall decrease its DERP Charge to $3.53 permonS for the Commercial class, and there will be no change to the
$ 1.00 per month for the Residential class or the $100.00 per monthrate'for the Industrial class. These rates also include gross receipts
tax and regulatory fees. The new rates will be reflected for service
rendered on or after July 1, 2021. Information concerning the impactof these decisions on all rate schedules is available by calling Duke
Energy Progress'ustomer Service Center at 1-800-452-2777.
. Nail 'your'a'yment at least 7 days before the due date or'ay instantly at duke-energy.corn/billing. Late payments
ib'ie'sbbIect to 8-1 s5% late charge'lease

return this portion with your payment. Thank you for your business.

SE'NERGY.DUKE'ROGRESS

Duke Energy Return Mail

PO Sox 1090
Charlotte, NC 28201-1090

Account number

'f/x5644'l',,;

„'mount

enclosed

JOYCE A ROWELL

MARION, SC 29571-4318
Duke,Energy Payment Processing
PO Box 1003

Charlotte, NC 28201-1003

asoasixsaas7CclaossaooaaoaooaoooaaoaoBRQoooftoozs
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gwb DUKE s
I gy

ENERGY. 800.452.2777
PROGRESS

Your Energy Bill
Q

Service address
JOYCE A ROWELL

MARION, SC 295?1-4318

pace I of 3

Bill date Oct 12, 2021
Forservlce Sap9-Oct 11

32 days

Billing surnrnary
: Previous amount due

Payments received
.Electric Charges .

, Lighting Charges

,.Misc Charges/Credits

Taxes & Other

Total amount due Nov 05

Your usage snapshot
Electric usage history

kWh 2020

2,400

1,800

1,200

600

$270. 52
-275.00
178.28
12.47

2.93
8.91

$198.21

Account number

Thank you for your payment.

To help us repair malfunctioning streetlights, quickly: 1. Call us at
1-800-419-6356 or visit duke-energy.corn/light repair 2. Provide
us with the light's location and your contact information 3. Specihc
addresses, landmarks and directions work best.
Do you or someone you know need help with energy bills or other
essentials as a result of the pandemic? Help is available through
new and existing assistance programs for those who qualify. To get
started, visit SC211.org, dial 211 or text your zip code to 898211.
As a provider of an essential service, we are determined to continue
delivering reliable power while helping protect the health & well-
being of our communities. Msit dukeenergyupdates.corn to learn
what we'e doing in response to COVID-19.

ar Apr May Jun Jul Aug Sep Oct

Current Month Oct 2020
Electric (kWh) 1,543 1,736

Mail your payment at least 7 days before the due date or
pay instantly at duke-energy.corn/billing. Late payments
are subject to a 1.5'/ late charge.

Please rerum this portion with your payment. Thank you for your business

tt. ENERGY.
f DUKE

PROGRESS
Duke Energy Return Mail

PO 8ox 1090
Charlotte, NC 28201-1090

Account number l $y98 2g
by Nov5

Amount enclosed

JOYCE A ROWELL

MARION, SC 29571-4318
Duke Energy Payment Processing
PO Box 1003

Charlotte, NC 28201-1003

asoos93,tj3oN752ooossooooooooooooooo2oassoooooj,9823,j.
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November 24,2021 ~ Page 2 of 5 Q
WELLS
FARGO

Overdraft Protection
This account is not currently covered by Overdraft Proteceon. If you would like more Information regarding Overdraft Protection and eligibility requirementsplease call the number listed on your statement or visit your Wells Fargo branch.

Transaction history

Dare
10/28
10/29

Check
Number Dascripbon Deposits/

Additions
Wilhdraws/s/
Sublracribns

38.70
35.00

Ending dairy
balance

-80.28
-115.28

-85.73
11/3
11/3 ve9 900.00

50.00 784.27
11/4

84.12
11/4

11/4

11/4
10.00

11/4
30.00

11/4
11/4
11/4

30.00

32.00
11/4
11/4

11/5
Bit Pa Elecafc Bill Mobile xxxx on t 14M

49.25

51.00

~200.00 ~ 230.15

11/5
15.00

11/5

11/5
30.00

11/5
11/5
11/8
11/8
11/8
11/8 35 00

25.00

35.00
30.30 129.10

11/8

11/8

11/8
35.00

11/8
7.55

11/8
15.55

11/8
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QfQ DU~E duke-energy.corn
Q

ENERGY. 800.452.2777
PROGRESS

Your Ene y Biii

Service address
MS. JOYCE A ROWELL

MARION SC 29571

Page I of3

Bill date Nov 11, 2021
For service Oct 11 — Nov 8

29 days

Billing summary
Previous Amount Due 7

Payment Received Nov 05

,Current Lighting Charges
,Current Electric Charges
ITaxes

Total Amount Due Dec 06

$198.21

-200.00

12.47

132.44

6.62

$149.74

Your usage snapshot
Electric usage history

kWh 2020 2021
2894
2572
2251
1929
1608
1286
965
643
322

0
Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov

Account number

Thank you for your payment.

WeVe made updates to your bill! Your usage snapshot now includes
the average outdoor temperature, and a new account number also
displays at the top of your statement. If paying electronically, we
encourage you to use this new 12-digit number, although payments
can be processed under the old account number, too. You can also
add a contribution on your payment to help others. Visit duke-
energy.corn/BillUpdates to learn more,

Do you or someone you know need help with energy bills or other
essentials as 8 result of the pandemic? Help is available through
new and exisbng assistance programs for those who qualify. To get
started, visit SC211.org, dial 211 or text your zip code to 898211.

Average temperature in degrees58'5'5'6'6'2 68" 76'8 78'2" 66'1'urrent
Month Nov 2020 12-Month Usage Avg Monthly Usage

Electric (kWh) 1,194 1,962 21,080 1,757

12-month usage based on most recent history

Mail your payment at least 7 days before the due date or
pay instantly at dukewnerm/.corn/billing. Late payments are
subject to a 0.0% late charge.

Please return this pcition wsh your payment Thank you for Tour business.

fq DUKE
ge'NERGY.

PROGRESS
Duke Energy Return Mail

PO Box 1090
Charlotte, NC 28201-1090

Account number
I $ $49.74

by Dec 6

$
Add here, to help others
with a contribution to Energy
Neighbor Fund

$

Amount enclosed

MS. JOYCE A ROWELL

MARION SC 29571-4318

Duke Energy Payment Processing
PO Box 1094

Charlotte, NC 28201-1094

889100b2b43014000550000000000000001515300000149748
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December 23, 2021 ~ Page 2 of 5 0
WELLS
FARGO

Overdraft Protection
This account ls nol currently cove/ed by Overdraft Protecdon. If you would like more Informa8on regarding Overdraft Protection and eligibility requirementsplease call the number listed on your statement or visit your Wells Fargo branch.

Transaction history

Oaie Number
Oepcsfls/
Addi/icns

/0 900.00

Wiarrbawals/
Subbac/kr/w

50.00

Ending
dslli'alance

38.70 769.72
86.23

12/6
5.00

12/6

12/6
10.00

12/6
15.00

12/6 30.00
32.00

12/6

12/6
Bil pa Efectdo Bill Mobile /coors rt 124af

71.00

12/6

12/6

12/6

12/6
25.00

12/6
25.00

3.00 140.87

12/7
7.55

12/7
30.30
10.00

96.02
86.02

42.11 43.91
12/1 3

35.00

12/I 3
10.76

12/I 3
10.00
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Q
CfQ DUKE duke-energy.corn
M ENERGY. 800.452.2777

PROGRESS

Your Ene gy Bill

Service address
MS. JOYCE A ROWELL

MARION SC 29571

Page f ofa

Bill date Dec 10, 2021
For service Nov 9 - Dec 8

30 days

Billing summary
Previous Amount Due

Payment Received Dec 07
Current Lighting Charges

!Current Electric Charges
::Taxes

Total Amount Due Jan 04

$149.74

-150.00

12.47

$ 185.93

'.30

$207A4

Your usage snapshot
Electric usage history

kwh 2020 2021
2894
2572
225!
1929
1608
1286
965
643
322

0
Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Account number

Thank you for your payment.

WeVe made updates to your bill! Your usage snapshot now includes
the average outdoor temperature, and a new account number also
displays at the top of your statement. If paying electronically, we
encourage you to use this new 12-digit number, although payments
can be processed under the old account number, too. You can also
add a contribution on your payment to help others. Visit duke-
energy.corn/6! IIUpdates to leam more.

Do you or someone you know need help with energy bills or other
essentials as a result of the pandemic? Help is available through
new and existing assistance programs for those who qualify. To get
started, visit SC211.org, dial 211 or text your zip code to 898211.

Introducing Share the Light Fund, formerly Energy Neighbor Fund.
Discover the power of community, whether you need help or want to
help others. Add a gift to your bill or learn more at duke-energy.corn/
ShareTheught

Average temperature in degrees
45'P 46'6'2 65'6- 76" 76. 7?:

66'0'5'ail

your payment at least 7 days before the due date or
pay instantly at dukewnergy.corn/billing. Late payments are
subject to a 0.0% late charge.

Please return this portion with your payment. Thank you for your business

tte'NERGY.
DUKE

PROGRESS
Duke Energy Return Mail

PO Box 1090
Charlotte, NC 28201-1090

Account number

by Jan 4

$ $
Add here, to help others with a Amount enc!osed
contribution to Share the Light

MS. JOYCE A ROWELL

MARION SC 29571-4318
Duke Energy Payment Processing
PO Box 1094

Charlotte, NC 28201-1094

869100I 2b43014000550000000000000002077000000207442
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8:18 AM Sun Jan 16

o a recen ng sys em u e, you may o re-en er your s
banking or card information. You can then save this payment method to your wallet for
future payments. We apologize for the inconvenience.

Pay Bill ACCOUNT NUMBER:

i l l

Your Confirmation Number is
Your one-time bill payment made on 01/02/2022 has been successfully
submitted to Duke Energy.
Thank you for your payment. This account has a zero balance.

CONFIRMATION f/:

ACCOUNT NO.

NAME ON ACCOUNT JOYCE ROWELL

SERYICE ADDRESS

CITY, STATE ZIP MARION, SC 29571-4318

MERCHANT NAME Duke Energy
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11:1r'M Sun lan 2

rnternet.epeecrpay.corn e

PAYMENT DATE 01/02/2022

PAYMENT TYPE Card

CARD NUMBER

EXPIRATION DATE 04/2025

PAYMENT AMOUNT $207.44

CONVENIENCE FEE $0.00

TOTAL $207.44

Retain this information for your records. If you supplied an email address, a

copy of your receipt will be sent on 01/02/2022.

If you need assistance, please contact us at 800-544-6900

applicable to your payments
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Billing 8 Payment Activity

Totaf amount paid may not refiect payments returned by your finanmai institution.

Activity

All Activity d Export tlsPrint

Date 4r Description Amount

02/10/22 Jan 12 to Feb 08 Bill (28 Days) View Bill $258.68

02/04/22 Online Payment Debit Card(Visa) -$223. 65

01/13/22 Dec 09 to Jan 11 Bill (34 Days) View Bill $223.65

01/04/22 Online Payment Debit Card(Visa) -$207. 44

12/10/21 Nov 09 to Dec 08 Bill (30 Days) View Bill $207.44

12/07/21 Online Payment ACH -$ 150.00

11/11/21

1 1/05/21

Oct 11 to Nov 08 Bill (29 Days) View Bill

Online Payment ACH

$ 149.74

-$200. 00

10/12/21 Sep 09 to Oct 11 Bill (32Days) View Bill $ 198.21

10/08/21 Cash -$200. 00

09/15/21 Cash -$ 75.00

09/10/21 Aug 09 to Sep 09 Bill (31Days) View Bill $270. 62

09/08/21 Cash -$255. 00

08/10/21 Jul 09 to Aug 09 Bill (31Days) View Bill $254.67

08/05/21

07/12/21

07/07/21

06/30/21

Cash

Jun 29 to Jul 09 Bill (10Days) View Bill

Cash

May 28 to Jun 29 Bill (32Days) View Bill

-$81.00

$80.03

-$230.00

$229.19



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2022

M
arch

23
4:27

PM
-SC

PSC
-2022-120-E

-Page
11

of20
06/03/21 Cash

-$ 188. 00

06/01/21

05/04/2 1

Apr 29 to May 28 Bill (29Days) View Bill

Cash

$ 187.13

-$ 175.00

04/30/21 Mar 30 to Apr 29 Bill (30Days) View Bill $ 174.80

04/06/21 Cash
-$ 184. 00

03/31/21

03/24/21

Mar 01 to Mar 30 Bill (29Days) View Bill

Cash

$ 183. 90

-$227. 00

03/05/21 Cash
-$302. 00

03/02/21 Feb 01 to Mar 01 Bill (28Days) View Bill $ 528.16

02/05/21

02/02/21

01/05/21

Cash

Dec 31 to Feb 01 Bill (32Days) View Bill

Cash

-$292.00

$594. 74

-$244. 43

01/04/21 Dec 01 to Dec 31 Bill (30Days) View Bill $536.24

12/07/20 Cash
-$225. 00

12/02/20 Oct 29 to Dec 01 Bill (33Days) View Bill $465.82

11/05/20 Cash
-$250. 00

10/30/20 Sep 29 to Oct 29 Bill (30Days) View Bill $474.41

10/2 1/20 Cash
-$ 12. 03

10/06/20 Cash
-$250.00

09/30/20 Aug 28 to Sep 29 Bill (320ays) View Bill $512.03
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duke-energy.corn

Q
ENERGY, 800.452.2777
PROGRESS

Your Energy Bill
0

Service address
MS. JOYCE A ROWELL

MARION SC 29571

Page t of3

Bill date Jan 13, 2022
For service Dec 9 — Jan 11

34 days

Biliing summary
:,Previous Amount Due "

.

Paymeni Received Jan 04
Current Lighting Charges
Current Electric Charges

rTaxes

Total Amount Due Feb 07

Your usage snapshot
Electric usage history

$207.44
-207.44

12.47

201.12

10.06

$223.65

kwh
2870
2551
2232
1913
1594
1276
957
638
319

0
Jan

2021 2022

eb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan

Account number

Thank you for your payment.

Help reduce winter bills by setting your thermostat to the lowest
comfortable setting. it's less work for your heating system and more
savings for you. Find more money-saving tips at duke-energy.comi
Lowerg ills.

Do you or someone you know need help with energy bills or other
essentials as 6 result of the pandemicf Help is available through
new and existing assistance programs for those who qualify. To get
started, visit SC211.org, dial 211 or text your zip code to 898211.

Average temperature in degrees45'6'6'2'sn 76'm 78'2

66'o'4'3'ail

your payment at least 7 days before the due date or
pay instantly at duke-energy.corn/billing. Late payments are
subject to a 1.5% late charge.

Please return this portion with your payment Thank you for your business.

j40 DUKE
IL ENERGY.

PROGRESS
Duke Energy Return Mail

PO Sox 1090
Charlotte, NC 28201-1090

Account number
~

$223 65
by Feb 7

Add here, to help others with a Amount enchsed
contribution to Share the Light

MS. JOYCE A ROWELL

MARION SC 29571-4318
Duke Energy Payment Processing
PO Box 1094

Charlotte, NC 28201-1094

889100b2f 43014000550000000000000002231*500000223f.51
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bankinp or card mformatmn. vou can than save ttm paymenl method to your uudet tor
future paymenm. We ludoplze for the~

Q  Pay Bill ACCOUNT NUMBER:

palrnm u suoolNlshd 'are / Skint

Your Confirmatron Number is
Your onmt me blN payme t node on 01/D2/2022 has been successfully
sulmstted to Duke Energy.
Thank you for your payment Tt s account has a zero balance.

CDNMRMARDNR

ACCOUNT NO.

NAME ON ACCOUNT JOYCE ROWELL

SERVICE ADDRESS

CITY, STATE ZIP

MERCHANT NAME

MARION, SC 29571-4318

Duke Emnly
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iAOL Mail" (400j.

~ ~ ~
nr ~'too%~+

+

Sign Out i Options»

'sjiSI, afu I
oiling .. 'Atteeh . tneen Format. Detete

To; bkiibylots.sc.govL
subject: Re: [Extemaii confidential customer Information Requested: RowELL, JQYGE A

c. e~m'

—"T:. —:: ='::~net 4 ''.n I-s.; n Pi z i: .=—".:;='.=: —.', e:, e ! tt ei ti e& i
— J.' *-. —:-'=.'

I do not understanding your purpose for pulling up a bill that reflects a late payment in charge in the year

—-Original Message——

Fmm: Kirby, Brad Wkirby ors.sc.gov&
To:
Cc: Campbell, Chad &ccampbeIIINors.sc.gov&
Sent: Wed, Jul 14, 2021 3:23 pm
Subject: FW: [Externalj Confidential Customer Information RequestecL RQWELL, JOYCE A

Dear Ms. Rowell,
I was unable to reach you by phone this afternoon.

Attached is the billing and payment history Duke Energy Progress provided the Office of Regulatory Staff for review. The billinghistory indicates 4 fate fess have been applied to the account in the past 12 months. However, I believe that l advised you that themost recent was in May of 2021, that information was incorrect. The billing history indicated that the most recent late fee was inMarch of 2021 and prior to that was January 2020. This means that if the account is paid on time, or prior to the due date, for theremainder of 2021 the deposit would be subject for release in February of 2022.

Please contact me at 803-737-5206 if you have any questions.

Thank you,

Brad Kirby
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f AOL Mall (400);,.'

~ 4 ~
100% ~Xi

UT. +

Sign Out I Options~

:I'irplyAU

Fonierc . -Delete .

SC02 RES tiifeb Form.' need help?
uff~gO
Joyce Rowell

To: rolina. k n r . roli
Sent: Mon, Jul 12, 2021 7:33 pm
Subject: Re: SC02 RES Web Form: Ineedhelp? '

e r

I kept electricity bill in good standing the two years after deposit was made. I need for you to go back to that time. This two years after the death of my father.This was May 2, 2005. It was pay on Sne there two. Then you have the audacity to tell me Duke Energy will keep my deposit forever. It going on two years withpandemic and I want my deposit. You can not say my payment wss late. As I see you owe my money(deposit) nowt

s

O j

—-Original Msssage——

From: Ral Support Warolina.sucoort@duke-engfg~
To:,
Sent: Mon, Jul 12, 2021 3:27 pm

I Subject: RE: SC02 RES Web Form: I need help? .. „

Dear Joyce Rowell:

Thank you for contacting Duke Energy Progress.

Regarding your request for information on your deposit, we generally keep the deposit for a minimdm of 24 months. As long as you have consecutive serviceduring that time and you have no more than 2 late notice, no disconnectlons tor non-payment, and no returned items (i.e., returned checks) in the last 24 ofthose months, we will refund your deposit to you on the 24th month. If the criteria is not met; we will continue to hold the deposit until we see a 24-month periodwhen that criteria is met. If it is never met. we will hold the deposit for the life of the account. If and when the account Is dosed, we will apply the deposit towardthe final bill and will return any excess credit to you as a refund check provided there are no other Duke Energy Progress accounts in your name where thecredit may be transferred instead. While we hold the deposit, we credit 3.5% annual interest to your active account. Interest accrues afler the initial 180 daysuntil the account finals or to the date deposit refund criteria is met and the deposit Is refunded, provided the deposit was held more than 180 days. Interest Isautomatically applied to active accounts every two years and continuing until the deposit is tendered back to you based on the criteria listed above. As of nowdeposit will be eligible to be refunded January of 2022 if no additional late payments are received.

Thank you for using Duke Energy Progress'nline service.

Best Regards„
4

Manuela
I L
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Q DUKE duke-energy.comO

ENERGY 800.452.2777
Your E gy Bill
Service address
MS. JOYCE A ROWELL

MARION SC 29571

Pesef of3

Bill date Feb 10, 2022
For service Jan 12 — Feb 8

28 days

Billing summary Account number

RWh
2478
2203
1928
1652
1377
1102
826
551
275

0

Feb

mount Due Mar 07

usage snapshot
Electric usage history

2021

n Jul Aug Sep Oct Nov Dec Jan Fab

Thank you for your payment.

Wintergs cold weather can bring higher energy bills. Get lots of
ideas and resources to help control your energy use and save at
duke-energy.corn/BetterWinterBills.

Do you or someone you know need help with energy bills or other
essentials as a result of the pandemic'? Help is available through
new and existing assistance programs for those who qualify. To get
started, visit SC211.org, dial 211 or text your zip code to 898211.

Average temperature in degrees46'6'2'6'ta 76'tp

72':Mail
your payment at-least 7 days before that'due date Or .'

pay instantly at duke-energy.corn/billing. Late payments are
I subject to' l. 5% late charge.

Please return this porlion with your payment. Thank you for your business.

tg. ENERGY.
DUKE

PROGRESS
Duke Energy Return Mail

PO Box 1090
Charlotte, NC 28201-1090

Account number

Add here, to help others with a Amount enclosedcontribution to Share the Light

ALIIS. JOYCE A ROWELL

MARION SC 29571-4318
Duke Energy Payment Processing
PO Box 1094

Charlotte, NC 28201-1094

8891006264301400055000000000000g002586800000258685
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CONFIRMATION ¹

ACCOUNT NO;

NAME ON

ACCOUNT

JOYCE ROWELL

SERVICE ADDRESS

CITY, STATE ZIP MARION, SC 29571-
4318

MERCHANT NAME- - - Duke Energy

MERCHANT

ADDRESS
526 South Church
Street Charlotte, NC

28202

PAYMENT DATE

PAYMENT TYPE

03/03/2022

Card

CARD NUMBER

EXPIRATION DATE 04/2025

PAYMENT AMOUNT $258.00

O'ONVENIENCE FEE $0.00 ..

TOTAL $258,00

bttps://internet.speedpaycom/duke/¹/payibill/payment-successful 3/3/22, 8;20 AM
Page 2 of 3
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Pay Bill ..' ENEItGYc;
DUKE ...

Your Confirmation Number is
Your one-time b'iH payment made on 03/03/2022
has been successfully submitted to Duke Energy.'
Thank you foi'our payment, This account has a
credit balance of $482.83. The credit wilt.be

'pplied toryour next bili.

4"

https;//internet.speedpay.corn/dutre/¹/pay-bill/payment-successful
3/3/22, 3:20 AM

Page 1 of 3



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2022

M
arch

23
4:27

PM
-SC

PSC
-2022-120-E

-Page
19

of20

5

$-482."
Dtje March 7, 2022

View Bill

Date Description Amount

03/03/22 Online Payment Debit Card(Visa) -$258?00

02/10/22 Jan 12 to Feb 08 Bill (28 Days) $258.68 View Bill

02/04/22 Oniine Payment Debit Card(Visa) -$223.65

01/13/22 Dec 09 to Jan 11 Bill (34 Days) $223.65 View Bill

01/04/22 Online Payment Debit Card(Visa) -$207.44

View Billing 8 Payment Activity

liiioa tin aurh.ouA energy.comlrrir-cccounligaendoard?account„.33555325a334d5736334e324a756154566a64475c6c4d513d3d
313t22, uidiy Anr

ago lord
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WELL FARGO 8 Elg oil

i ic3i Yl I, lolcg

Accounts ~ Brokerage
j Transfer ik Pay v

j Plan 8E Learn ~
j

Security 8E Support v

4 Account Summary "':.-'.i(-:, Switch Account, r
~ J ~~ga~m~rg-, ',: * »',"." "* ~ "" 'Y"*-o *~ '- -.— .. ~ . - --:,.Cgggogog 'outaerow~, I:: '..~JE'-:ll '"'EEM '-~ a~go oocg "~ EEl~

~ Transactio

D' a tion

'rSt 4 Previous Next E

Date ~ Descriptio

Pending Transactions,

Authorized Transactic

03/03/22 &tfRCFIASI

-.03/03/22 PVltEHftSI

& 03/03/22 Eg/ PURCHASE SPI*DUKE-ENE CHARLOTTE NC CARE

03/03/22 PURCHASE FIFTH AND GL CHIPPEWA FALL WI CARD

-$258.00

-$20.75

-$50.00

-$9. 72

Posted Transacti

Q+ 02/

,,Q+ 02

Q+ 02/

Q+ 02/28/2l2

-$ 38.70

-$ 1.00

-$6.47

-$40.00


